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PROBLEM SYMPTOM CAUSE SOLUTION
Tarp will not roll up. Roller has lost tension

Clicking noise in roller.
Broken spring. Spring
has been over
tightened or wound
backwards.

Replace Spring 
(part# 501-1408)

Roller has lost tension
and will not hold an
adjustment.

Stripped or broken
ratchet.

Replace Ratchet 
(part# 501-0812)

Tarp stops short of
rolling up all the way.

Not enough tension on
the roller.

Adjust spring to add
tension.

Tie Downs or Side
Flaps are not being
used properly.

Review operation of
Side Flaps / Tie
Downs so that they
are laying flat on top
of the tarp.

Too much tarp fabric
for housing.

Wrong size housing
replace with next
larger size.

Tarp rubs on inside of
housing.

Tie Downs or Side
Flaps are not being
used properly.

Review operation of
Side Flaps / Tie
Downs so that they
are laying flat on top
of the tarp.

Wrong size tarp or
housing.

Replace with larger
housing or narrower
tarp.

Tarp does not roll up
straight.

Tarp is not square. Measure tarp
diagonally from corner
to corner to check for
square. Replace the
tarp if it is out of
square.

Tarp does not roll up
straight.

System is not
mounted square on
the box.

Measure from system
to tailgate at each
corner, reposition as
necessary.

Pullrope is not being
pulled from the center
of the tailgate.

Dimple tailgate in the
center (see
instructions).


